
IS for MHSA Providers

Setting the SFPR (Single Fixed Point of 
Responsibility)
Opening an Episode
Setting the Client Plan
Fixing Mistakes in Assessments
Using Reports to Track MHSA Claims

This presentation contains a few tips on 
using DMH’s Integrated System when 
billing for MHSA programs

Note: there are some blanks on these page because we have removed all client information



SFPR: Single Fixed Point of Responsibility

Set the SFPR of a new 
client by clicking the 

Special Programs radio 
button

…and then use 
the drop-down 
to select the 

FSP type, and 
click Save

First, go to the 
Other tab in Client 

Information 

It may take some time 
before the SFPR shows up in 

the Outcomes Measures 
Application



BEFORE you can enter 
Outcomes, you MUST 

open an Episode in the IS!

Episode Numbers are sequential, and they include the 
Provider Number. You can learn more about opening 

them in the IS Basic Manual
dmh.lacounty.info/hipaa/downloads/BasicISv3.3.pdf

Open an Episode

CLICK

Once you open an Episode, the IS needs 
to send it to OMA. This can take up to 
three hours, so if you just opened the 

Episode, you might have to wait a bit to 
start a Baseline in OMA!



The MHSA Plan should be 
entered the first time you bill 

for an MHSA service…once set, 
it will show up on future claims

The client’s Plan defaults to CGF: make 
sure you change it to bill MHSA…click 

on the Pencil to edit this!

Setting the Plan to MHSA

The PLAN is the pot of County funds (like 
CGF, MHSA, etc.) that pays for our 

services…it’s different from a BENEFIT, 
which is provided by an external payer 

like Medi-Cal or Medicare.



Setting the Plan When you click on the Pencil, you 
will see the Plans screen. Note: you 

can change the Plan here (CGF, 
MHSA), but not the Benefits (Medi-

Cal, etc.).

CGF is the default…click on the down 
arrow and you will see the list of 

plans approved for your clinic. Select 
the appropriate MHSA plan, and it will 
show up on all claims for this client 

from now on.



Dealing with a Closed Episode
You must have an open Episode in the IS to start a Baseline in 
OMA…so what do you do if the Episode was CLOSED?

You’ll need to ask DMH to re-open the Episode by filing a Request to Remove Discharge 
Date…available at 

acounty.info/hipaa/downloads/AuthorizationStafftoRemoveDischargeDatesRev032807with_ISNews01http://dmh.l .pdf

http://dmh.lacounty.info/hipaa/downloads/AuthorizationStafftoRemoveDischargeDatesRev032807with_ISNews01.pdf


Fixing Mistakes in an Assessment

If you accidentally created an Assessment, or if you need to change or correct 
a piece of information that you can't edit yourself, please use the OMA Data 
Change / Deletion Request Form. This is a fill-able form, meaning that you can 
open it in Adobe Acrobat and type in your information. Hit the "Print Form" 
button, and then fax it to Kara Taguchi (the number is on the form).

Available at
http://dmhoma.pbwiki.com/Data+Change+or+Deletion+Request

http://dmhoma.pbwiki.com/f/OMADataChangeDeletionRequestForm_Fillable.pdf
http://dmhoma.pbwiki.com/f/OMADataChangeDeletionRequestForm_Fillable.pdf
http://dmhoma.pbwiki.com/f/OMADataChangeDeletionRequestForm_Fillable.pdf


These are the two reports you 
can use to track MHSA funds: 

the IS 260 and IS 270

Using IS Reports for MHSA



Parameters for the IS 260

The parameters for the IS 260, Monthly 
Claims By Plan Detail, are the most 

specific. You must indicate the plan (or 
plans) and also the claim status 

(Approved, Forwarded, etc.)



IS 260 Sample Page

IS 260 Monthly Claims 
by Plan Detail 

provides a claim-by-
claim look at 

payments sorted by 
Plan. In this example, 
we have picked only 
MHSA, but you can 
pick multiple plans.



IS 270 Sample Page

IS 270 Monthly Claims 
by Plan Summary will 
show you a summary 

of all claims in all 
plans for a given date 
range. This page is 
only the Approved 

claims for MHSA, but 
there are also 

CalWORKS, CGF and 
other plans on this 
particular report.



For More Information

See the IS Manuals and Guides at 
http://dmh.lacounty.info/hipaa/do_UIS_Manuals.htm

See the IS Movies page at 
http://dmh.lacounty.info/hipaa/do_ISMovies.htm

See the OMA Website (or Wiki) at 
http://dmhoma.pbwiki.com/

http://dmh.lacounty.info/hipaa/do_UIS_Manuals.htm
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